Jlorosop Nf-'_']'q/

Ha NPEAOCTABNCHHE HHITHMUHO-KOMMYHANBHBIX YCAYT

Y/ (Z’L EE}::& /M_ — ﬂgﬁu} B {'/ 20151

Ga C'J
(HACENEHbIA NMYHKT) S (YHCTIO, MECAIL TOa)
)*fw Lo ba, Thoaweed [50¢0r 240 bsiopm 835608 Jusgen 0 15 2
) — Lot L /7, Le 2 ﬂ /_ , MPOTHCEH c“.{_o-.g_ 5 A

MMCH)’CMb B aanbHeAwem «lloTpeduTensy, ¢ 0AHOR CTOPOHbI, M ()OO «YK «Kompopt» & nkue MenonnutensHoro‘anpextopa flaiaynnuna flamnpa
DapHToBKHYA ACHCTBYHOLUIEr0 Ha OCHOBAHWM A0BEpeHHOCTH Nul o1 3.06 2014r., uMmenyemMuld B naneHedwem «MCNoONHMTENLY. C APYTOH CTOPOHBI.
JAKNOYUHAKN HACTOAWMKA [lOrOBOP O HHIKECIEAYHWEM:
1. Hpeamer u ueas Jlorosopa.
L1 Totpeburens nopyuaer MenonHHTENO OKA3aHHE HHIHILHO-KOMMYHANbHBIX YCIYT, NPEAyCMOTPEHHBIX HACTOA MM JJOroBOPOM, H CBOEBPEMEHHO
ONnnaYuBaeT HX B nonHom obweme, a MenonnuTens 0batyeTca 0BECNEUHBATE €r0 BLIEYKAIAHHLIMH YCNYIAMH B MONHOM 0DBLEME H HALNEKAILErD

KAYECTEA, B WHNIOM NOMEUWEHHH 1O agpecy.

1.2 llens [lorosopa - oGecneyerne HALEKALIETO CONEPAHHA H PEMOHTA CTPOEHHA (HE BXIIOYAA NJIOLLAAM KBAPTHP), HIDKEHepHOro obopynosanus, MecT
obuwero nob30BaHMA W
1.3, Torpeburens npon3soanT onaaty npeaoctasneHnbix Henonuurenem yenyr no craekam v tapudam, }‘CT&HDBJ‘IcHHHM-HCI'!DI!HHTeJTI:HHM KOMHTETOM
Beicokoropekoro MyHHUMNansHOro paiona PT

2. MNpasa w ofnianuoctn MoTpeGurenn.
21 llompebumene umeem npaso.
2.1.1 Tpebosate orT Mcnonuurens Oe3ycnoBHOTO BLINOMHEHHA Beex OOA3aTENLCTB, NpPEAYCMOTPEHHLIX HacTOAWMM [lorosopom. no obecnedeHHio
AHIHLIHBIX Yoayr B o6beme cornacHo n.3.2.1. naHHoro aoroeopa ¢ cobnoacHieM Beex TpefoBaHuil, NPeaycMOTPEHHBIX L8 KAKAOI0o BAAA YCAYT B
COOTBETCTBYIOLHX HOPMATHBHLIX JOKYMEHTAX,

2. YMEHBILNTE B LEJOM CYMMY OMNJIAThl 33 NPEAOCTABIAEMbIE HHAHILHBIE YCAYIH, €CNH MCNONHHTENE HE BLIMONHAET HIK HEAOMKHBIM 00pa3oM
MCHIOAHAET CBOH OBAIATENLCTBA COOTBETCTRENHO HEAOMONYHEHHOR yenyre.
22 llompebument obsazan:
2.2.1.CBoeBPEMEHHD W NOJHOCTLID ONIAYHBATL HHIHIIHLIC YCTYTH, B YCTAHOBICHHOM 3aKOHOAATENLCTEOM W AaHHbIM JlOroBOpOM nopsike, exemeca4Ho ao 10
YHCAA CNEAYIOUIETD 38 PACYETHBIM MECALIEM.
222 CobnioaaTe Npasuna Nonb30BAHKA AHIBIMH NOMEILEHHAMH H MECT 0DIIEro NoNb30BaHKA, BKIIOYAA NECTHHUYHBIE KNETKH, YEPAAKH, KPbIllH,
NPHUAOMOBEIE TEPPHTOPHH H NPEAOCTABAEHHA WHIMLULHLIX YCIYT.
2.2.3.ConeprkaTs 3aHHMAEMOE NOMELLICHHE (CTpoeHHE) © cobmioneHnem NeRCTRYIOWHX CAHHTAPHBIX H IKCITYATALUHOHHBIX HOPM, MPAaBHA NOMKAPHOR
De30MACHOCTH M HE JONYCKAaTh XPAHEHHA BIPLIBOONACHBIX BELLECTE H BEILECTB, JArPAHAOLIMX BOIAYX
2 2 4 CeocspeMCeHHO H3BewaTe MCnoanuTes 0 KONHYECTBE rpaxian, NPOMHBAROLLMX B JKMIOM MOMEILCHHH [UIA PacueTa nnatexell 3a OKasbisacmble
WHAHLUHBIE YCTYTH.
2.2.5 He paspymiats HMEHOLLIEECA HHAEHEPHOE H HHOE 000PYAOBAHHE, 38 HCKITFYCHHEM CIIYHAEs NPOBOAMMON ¢ CAHKLIMH COOTBETCTBYIOLLHX OpraHHiaLm1i
NEPENIaHHPOBKH H NEPEYCTPORCTBA KKIOM0 NOMELEHNS, @ Takoke NpuOOPOB Y4ETA NPEAOCTABIAEMBIX KOMMYHAIBHBIX Yeryr. [IpHHHMATL MEpbI 1o
HEOTYUIEHHIO ABAPHIHBIX CHTYaLMA.
2.2.6 He nonyckaTh caMOBONbHBIX BPE30K B IEACTBYHOWYH BOAONPOBOAHYIO, OTONMTENLHYI0 H KAHAITH3ALUHMOHHYIO CHCTEMBI. 663 COrnacoBaHua ¢
Henonuwurenem,
22.7.Boamewmats McnonHHTenio npK HapYLEHA NPABKA NPOMHBAHHA M IKCIIYATALMH 0DOPYA0BAHHA NPHUMHEHHDI METEPHANbHBI yiepl, cornacHo

DEACTEYIOLUEMY IAKOHOE [ENbCIuY,
CeoespemedHo coobwars Menonnutento 000 BCEX aBAPHAX M HEHCMPABHOCTAX HHIKEHEPHOTO H HHOTO 0DOPYAOBAHHA H NpHOOPOB.

D.g.ﬂonycxm B JAHHMEEMOE NOMELIEHHE NOMKHOCTHLIX THU NPEANPHATHH, OPraHH3IaLMA, HMCHOLWKX MPABO NPOBEAEHHA paﬁc‘r Ha CHCTEMAEX TENnno-
BOACCHAOKEHHA, KAHANH3AWMK 4NR YCTPAHCHHMA aBapvi, 18 OCMOTPE HHKEHEPHOTO 000PYA0BAHHA, KOHCTPYKTHBHBIX JNEMEHTOB JA8HHA, npuﬁopﬂn YYETA. @

TAKOKE 18 KOHTPOAA 38 WX IKCNIyaTauHed

2210 He noaanee uem 8 10-1HERHbIA CPOK B NMHCLMEHHOM BHIE YBEAOMIATE MenonnuTens o Heo6X0AMMOCTH NepepacueTa CyMMbI HAYHCASEMOH K onnare 3a
NPEAOCTABNEHHOE KONHUECTBO HIH 0OBLEMOB HHIMIIHEIX YCNYT.

3. Tpasa u ofszaunocTn Henonuurens

3.1, Henoawumens umeem npaso:
3.1.1. TpeGosats o7 [NoTpeGHTENA CBOEBPEMEHHO H NOHOCTLIO ONJAYHBATE NPCAOCTABACHHLIC B COOTECTCTBHH C AAHHBIM IOTOBOPOM KHITHLLIHLIC YCIYTH.
3.1.2.B cny4ae HEONHOKPATHLIX 33JCPKEK B ONNATE, HAPYIIEHA YCNOBHA IKCINYATAUME HHKEHEPHOTO pﬁopymn‘aﬂua, Tpef0BaTL BOIMELLIEHHA OT
MoTtpeburens npuyuHeHnoro ymepba B yCTAHOBAEHHOM 38KOHOAATENLCTBOM MOPALKE. =
3.1.3.NpoH3BOAHTE OCMOTPE! COCTOAHHA HHKEHEPHOrO OOOPYAOBAHHA B MHAOM NOMELIEHHH, JaHnMaeMoM [loTpebHTenem, NOCTABHE €ro NPEaBapHTENLHO
B HIBECTHOCTE O JATE H BPEMEHH OCYLUECTBNeHH OCMOTPA.
3.1.4.TIpH HIMEHEHHH TapuOB HE NPENOCTABNAEMBIE MHAHILHBIE YCAYTH B OJHOCTOPOHHEM NOPAAKE MPOH3BOAMTE NEPEPACHET ONAATLL, NHCEMEHHO
yeeaomue lotpeburens e meHee vem 3a 10 aned. *
32 Hcnonnumens ofifzan;
3.2.1. OGecneuusars okazaHue ¢ CoOMIONEHHEM BCEX HOPMATHBHEIX TPEBOBAHHI CleayIlouHX BHIOB yCIyr:
- BbINONHEHKHE pabOT N0 IKCNNYATAUMH 318HHA (KPOME KBAPTHp); - ]
- TeKYLIMH PEMOHT 30aHHA (KpOME KBapTHp), )
- TEKYLIMH PEMOHT K ODCNYHHBAHHE HHIKEHEPHOTO ODOPYAOBAHHA {kpoué-xﬁﬁp‘rup).
- ycTaHoBKka u 0GCTyAKHBAHHE JAMUPAIOUIMX YCTPONHCTE Ha BXOIHBIX ABEPAX B MOSbEINE,



3.2.2 McnpasnaTe NOBPEKACHHA HHIKEHEPHOIO M HHOTO 0GOPYA0BAHHA B HHIOM MOMELIEHHU H B AOME HE MNO3AHEE TPEX AHEH C MOMEHTA NONYYEHHH
sassneHua [oTpebuTens, a B cnyyae aBapHy - HE3AMELTHTENbHO.

3.2.3 llpenynpenaars [lorpeburens 0 BpeMeHHOM (BLIHYHUIEHHOM ) NPEKPALLEHHH NPEAOCTABNECHHA DTACNLHBLIX BHAOB KOMMYHATbHBIX YCAYT, HE NO3IHEE, YeMm
3a TPOE CYTOK

3.2 4 OBecneynBaTh peryiApHbIH KOHTPOL 34 NOJYHAEMbIMKH 0T PECYPCOCHADMAIOUIMX W HHEIX OPFAHHIALMI PECYPCAMH, CBOECBPEMEHHD HHPOPMHPOBATL
[TorpefinTens 000 Beex NAAHAPYEMBIX H NPOA3BOAMMBIX HIMEHEHHAX B MOPAIKE MX NOJIYHEHHA W ONUIATHI.

3.2.5 Ofecnevmnpars 10CTYN H o3Hakomaenue [otpeburens ¢ A0rosopamMu, COrNALICHHAMHE H HHOH J0KYMEHTALKEl. N0 BCEM BOMPOCAM, 3ATPArHBAIDLLHM
€r0 MATEPHATbHBIE W HHBIC HHTEPECH NPH NOTYYEHHUH KHHTHIUHBIX YCIIVT,

3.2 6.Boinasate cBOcBPeMEHHO [ToTpebrTENIO exEMECAYHBIE NIATCHHBIC 00A3aTENLCTBA (MIBCUICHHA O HATTHYHH NIATEKCH ) ¢ NCPEYHCNCHHEM BCEX
CTETER HHAHWHBIX YCAYT COrnacHo n.3.2.1 HacTOAWEro A0roBopa, HE3ABHCHMO OT NOPAAKE HX ONNATEL. @ TAKAKE PACHETHBIE KHHMKKH [LIA OCYUIECTBICHNS
CAMEMECAYHBIX NAATECACH.

3.2 7 Mupopmuporars IMotpeGuTena o nopaake NPelocTaBIEHHA YKA3AHHLIX YCIYT, BKIKOYER HHOPMALHIO 0 pasMepe TApHGOB Ha YCAVIH OPraHu3aump
KKX, ¢ kotopuimu Henoanntenem 3aKaouen 10roBop Ha UX OKA3aHHE

3.2.8 Paccmarpueate noctynusiune o1 [Norpeburens manodsl ¥ NPELANOKEHHS N0 NpeaMeTy A0roBopa B | 0-AHEBHLIH CPOK H MPHHHMATE HEODXOAMMBIE MEPBI
329 Buinonuate pabory W 0083aHHOCTH, CBA3BAHHLIE C 3ALIKTOA B NpeAe/iax 1aHHOIO n0ropopa HHTepecos [NoTpebuTens, B T.4. N0 3aKTHMCHHIO
XOAACTBEHHBIX H MPOYHX JOFOBOPOB, HE JOMYCKAA HAPXILIEHHA HMYLULECTBEHHBIX H HHBIX HTepecos [ToTpeGuTens, a Takxe BECTH COOTBETCTBYIOLLYIO
TEXHHYECKYH), DYXTANTEPCKYIO, CTATHCTHHECKYIO U |1puquro AOKYMEHTALMIO NO BBINONAHEHHKD JAHHOTO 10M0BOpA. %

4.. OTBETCTBEHHOCTH CTOPOH

4 1 Mcnonuutens w [MoTpefnTens ofa3ansl NPHHATL BCE MEPLI 10 PAIPEILEHAIO CIIOPOB H PA3HOrNACHA N0 MCNDAHeHHIO HacTonwmero [lorosopa wim B
CBA3H C HUM NYTEM NEPEroBOPOB.

4.2 Ecin BO3HWK@IOULME CIIOPBl HEBOIMOMCHO PAIPCIIHTE HPH MOMOLLM (IEPETOBOPOE, TO OHYW PAa3PEIIAITCA B L}'LUCGHOM NOPALKE.

4.3.(T0pDHhI HECYT MATEPHANBHYH OTBETCTBEHHOCTL 38 HEHCNOAHCHHE MK HALICHKALLEE HCTIONHEHHE YCIOBHA JAHHOMD Jloroeopa B COOTBETCTBHH €
NEACTBYIOUIAM JAKOHONATENBCTBOM.

4 4 B cay4ae HeynnaThl MK HENONHOA ynaartet [lotpefuTenem nnaremed 2a MHIKHILHBEIE YCITYTH B CPOKH, YCTAHOBNEHHBIE JaHHLIM JLOFOBOPOM, HAYHCIACTCA NEHH
0,1 % ¢ ApocpOYEHHON CYMMBI 38 KBHUIBIH AEHE NPOCPOLUKH
4.5.B cayuae HEBLINOIHEHHA HIH HEHAANekAWero ocywecrenenua Menonnurenem ceonx obasarensers no aannomy Jlorosopy, on ynnaumsaer
TNorpefuTentod HeyCToRKY, COFACHO AEACTBYIOWMX 3akoHoB PD, 4.6.Ynnara nexu (HeyCTORKH) HE 0CBOODIKAAET CTOPOHB! OT BBIMOIHEHHA BOZNOKEHHBIX HA HHX
00A3ATENLCTE HAH YCTPAHEHHS HAPYLIEHMIT.
5. Cpox 1efcTBHR M NOPHAOK PACTOPKEHHA 10T0BOPA
5.1 Horopop saknoyaercs Ha 3 (TpH) roaa.
5.2 Ecnn y cTOpoH HeT npeTeHsni no Joroeopy, v B Teuenne 30 aHeil 10 HCTEYEHHA CPOKA AOTOBOPA OT CTOPOH HE NOCTYTHIO YBEAOMIEHHA O PACTOPHKEHHH
AOTOBOPA, TO AeHCTBHE NOTOBOPAE ABTOMATHYECKH MPOLICBAETCA.
5.3 JloroBop BCTYNAET B CHITY € AATHI €10 NOANKCAHHA H HALIEKALIETO D(QOPMIEHHS JIBYMA CTOPOHAMH.
5.4 Hactoamwuii [loropop cYMTAETCA PacTOPTHYTLIM B ciyyac seiciia [oTpeGuTens Ha NOCTORHHOE MECTO HHTCNLCTEA B APYIOE MECTO CO IHA BLIC3AA.
5.5 Hacrosiumi [lorosop moxer GbiTh B mioGoe Bpems pacTopriyT [TotpeGurenem 8 0AHOCTOPOHHEM NOPAAKE, NPH YCNOBKHH YBEAOMAEHHA MCNONHUTENA W NOAHORA
ONNaThl NPEAOCTABNEHHBIX YCIYT
6. [Mopaaox pacyeros
6.1 TMotpeburens exemecnyno 4o 30 4MCna CACAYIOWIETO 38 PACHETHEIM, OMUIAYHBACT MPEAOCTABACHHLIC €MY HHIHLUIHLIC YCAYPH N0 CTaBKaM W TapHdam.
YCTAHOBNEHHBLIM A HACENEHHA, B NPEAYCMOTPEHHOM 3aKOHOM NOPSLIKE.
6.2 MNoTtpeburens no ceoemy BbIGOPY MPOU3BOAMT ONNATY B!

oraeneHun MPLL no anpecy: PT, Buicokoropekuil paiton, noc. w/a o1, Beicokas [opa. yn Coeerckaa, 113

OTAENEHHE NOYTOBOH CEATH NO anpecy: noc. #w/a cr. Beicokas [opa, yn. KoonepatHenas, 1.2

oTaenenun Hanka, no agpecy: noc. #/a cr. Beicokas Topa, yn. Llkonenas, .16
6.3 Tocrynnenue nnatexed MoTpeGuTena Ha cueta MenonHWTens M OpraHM3aUMil - HCNONHHTENA YCAYT PETYAHPYETCA OTACNLHLIM AOTOBOPOM MENUTY
Hcenonuurenem (OpraHu3alueA-HenonHUTENeM YCIYT) M COOTBETCTBYIDLIER OpraHu3alHei, OCYILECTENRIOWER cOOp nnarTemen
7. poune ycnosua
7.1.Bo Bcem OCTaNLHOM, HE MPeayCMOTPEHHOM HACTORLLIHM ,[loroaopom Cmpou bl PYKOBOACTBYIOTCS A€HCTBYHOUIMM 3aKOHOAATENLCTBOM,
7.2.Bce HIMEHEHHA W AONOJHEHHS K HacTOAWEeMY [loroBopy ACACTBHTENNbHbI IHWEL B TOM CAY4EE, €C/TH OHM COBEPILEHL! B MHCLMEHHOR (OpME, NOANKCAHLI
obenmu cTopoHamu 1 ofopmieHbl Hawiexkauim obpasom. 7.3 Hactoswmii [lorosop noanucax B ABYX 3K3EMIIAPAX, M0 OAHOMY /T Kaxaoh w3 CTopod. oba
IKIEMILIAPA HMEIOT PABHYIO IOPHAHYECKYIO CHIY
8. KDpuau4ecKkHe ajpeca CTOPOH:
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